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(For immediate release)

GVB TO HOLD WORKSHOPS INTRODUCING 
QSC PROGRAM FOR CHINA MARKET

(Monday, July 11, 2011; Tumon, Guam) Guam Visitors Bureau (GVB) is pleased to announce three July workshops aimed at introducing the long-awaited Quality Service Certification (QSC) Program to members of the island’s visitor industry.

First announced at the China Outbound Travel Market Symposium sponsored by GVB in October 2010, the QSC Program will launch on Guam in partnership with China-based Ivy Alliance Tourism Consulting Co. Inc., in an effort to give local businesses an opportunity to earn status as a “highly qualified tour operator and supplier” in the China market.
For further explanation and to increase support for the program, workshops led by Ivy Alliance Assistant President David Tang have been scheduled at the GVB office in Tumon on Monday, July 18 at 2 p.m.; Tuesday, July 19 at 9 a.m.; and Wednesday, July 20 at 9 a.m. Due to limited seating, pre-registration is required along with a fee of $10 per participant.

 “This program requires some time and effort on the part of our business stakeholders, but the benefits far outweigh the enrollment process,” said GVB Marketing Manager Pilar Laguaña. “We highly recommend our visitor industry research the QSC Program and enroll in a timely manner. Because of government restrictions that prevent free advertising, this can give businesses an advantage it cannot get otherwise.”

In a country where advertising by foreign business is limited, a QSC certification could make a major difference in where the growing number of Chinese visitors on Guam spends their dollars.

Information and an accompanying brochure produced by GVB will be available at the head office in Tumon.

Local business are highly encouraged to register for the GVB workshops to learn more. For registration information, please contact GVB Marketing Officer Gina Kono at gkono@visitguam.org. 
Ivy Alliance is the executive organization of QSC Program, officially authorized by China Association of Travel Services (CATS), the authoritative subordinate association of China National Tourism Administration (CNTA) and the organizer of QSC Program.
Backed by the Chinese government, QSC Program was created in accordance with the “Program for Quality Upgrading of Tourism Services 2009-2015” issued by the CNTA. Through a process of counseling, recommendations by National Tour Operators (NTOs), assessments by an Expert Committee and annual fees, the QSC Program identifies and selects quality suppliers, then promotes those suppliers among travel agents and consumers in China.

###

For More Information: 
Joann Camacho, GVB General Manager

Email: jcamacho@visitguam.org 
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