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 (For Immediate Release)

TOUR GUIDE CERTIFICATION COURSE 

HITS 50TH MILESTONE AT GCC 

(Friday, May 28, 2010; Tumon, Guam) Guam Visitors Bureau (GVB) is pleased to announce the 50th class of the tour guide certification program at Guam Community College has completed the 30-hour course.

Since the program was established in 1997 in response to the Tour Certification Law adopted by the Guam Legislature, more than 860 tour guides have been certified, said Eric Chong, associate professor for tourism & hospitality at GCC.

“It’s a good feeling to know we’ve certified so many guides. Tourism is such a vital part of our economy here on Guam,” Chong said. “We need to make sure our standards are upheld and that our tour guides are doing their job professionally so that our visitors return to their home with good things to say about Guam. We need to make sure they have a memorable experience here because they are our advertising.”

The course is divided into two parts with the first covering tour operations, customer service, and demographic statistics, and the second covering historic information, geography and the Guam culture.

“Quality, consistency and knowledge about our island are vital to a memorable visitor experience,” said GVB Acting General Manager Ernie A. Galito. “Many times, when visitors come to Guam, it’s their tour guide who delivers the Guam story. This certification program ensures everyone has the same information, which ensures each of our visitors get the same valuable experience when they come here.”

According to the Tour Certification Law, any tour guide operating on Guam must complete the course and register with GVB. 

GVB is currently working to further enrich the course’s curriculum by adding information about traditional Chamorro food, marine life, and cultural information. 
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From left to right (back row), Lee Keun Hee, Rudy Bocatija, Michael Unsiog, Chris Cruz, Cheng San Yang, Lu Si Jie, David Ishimaru, Misako Sugiyama; (front row), Ping Zhang Shao, Koko Manglona, Mary Ann Juliano, Inez Samore, Reva Lefever, Judy Hsu, Rolinda, and Masako Jinnai, complete the 50th tour guide certification class at GCC.

###


For More Information: 

Ernie A. Galito, Deputy General Manager
Email: egalito@visitguam.org
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